
D E L I V E R I N G  C O N T I N U I N G  E D U C AT I O N  C O N TA C T  H O U R S  
W I T H  E L E A R N I N G  F R O M  C E R T I L E A R N
> THE BUSINESS

The American Massage Therapy Association® is the
largest non-profit professional association of massage
therapists, representing more than 55,000 members.
AMTA works to establish massage therapy as integral
to the maintenance of good health and complementary
to other therapeutic processes; to advance the
profession through ethics and standards, certification,
school accreditation, continuing education, professional
publications, legislative efforts, public education, and
fostering the development of members. 

AMTA had success with an elearning portal from
Certilearn which was used for providing training to its
many volunteers throughout the US. This site has
courses designed to assist AMTA volunteers in
furthering their knowledge of association governance
and is used for AMTA members only. 

> E-LEARNING GOALS

AIn 2005 AMTA, as
part of its continuing
education mission,
planned to expand
their print-based and
onsite programs to
include a convenient,
affordable way to earn
NCBTMB-approved
continuing education
contact hours and stay
current with massage
therapy trends.
Research was
conducted to
determine the most

desirable topics and delivery method. 

The association’s strategic direction included the
creation of a vigorous and robust e-learning
environment.  “We were determined to provide an
affordable and accessible way for members to achieve
continuing education contact hours conveniently online
whenever they have a few hours, from home or when

they are between clients,” said Marilyn Canna, Product
Development Program Manager. In addition AMTA
supported the launch of the new educational offering
by branding it and marketing it through extensive
promotion in their own and other publications, and by
providing an online education link from their main
website.

In addition, AMTA wanted a complete solution that
would satisfy these needs:

• development and hosting of a site separate from 
the volunteer training site, but with a similar 
branded look and feel

• an easy to use tool for creating courses, that would 
meet the needs of a varied learner population

• full tracking and reporting on members and non-
members

• safe, secure ecommerce

>  CERTILEARN

To implement its e-learning strategy AMTA again chose
Certilearn, a web-based training and certification
company, with extensive experience in the association
marketplace. 

C A S E  S T U D Y
AMERICAN MASSAGE

THERAPY ASSOCIATION: 

Delivering Continuing Education Contact

Hours with elearning from Certilearn

An interactive format keeps the learner engaged 
and presents the information through step by step

photos, audio, text and graphics.

Quizzes after each
module reinforce
the information
through positive

and negative rein-
forcement.  The

learner can review 
material and test

themselves before
moving on to the

final exam.
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